Health Concepts Limited
Terms and Conditions — Tele/Video Consultation ik BRI R - B /G2 ER

We, Health Concepts Ltd (collectively “HCL”, “we”, “our”, “ours” or “us), a member of Virtus Medical Group Ltd, the
medical service provider of the on-campus clinic, when used in these Terms and Conditions mean Health Concepts
Limited and its holding company, subsidiaries, affiliate and related companies. The terms “you”, “your” and “yours”
when used in these Terms and Conditions mean any user of the video consultation service.
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1. Agreement 175

By accessing the Tele/Video Consultation service, you agree to be bound by these Terms and Conditions. You also

acknowledge that you have read and understood the terms of the Privacy Policy Statement for the Tele/Video

Consultation service and that you agree with it. The Privacy Policy Statement for the Tele/Video Consultation service is

hereby incorporated into and made part of these Terms and Conditions. Access to and use of the Tele/Video

Consultation service and the information, materials, products and services related to the Tele/Video Consultation

service are subject to all applicable laws and regulations and to these Terms and Conditions.
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2. Personal Data Privacy {# A &ERFAR

Any personal data (as defined in the Privacy Policy Statement for the Tele/Video Consultation service) you supply to us

when you use the Tele/Video Consultation service will be used in accordance with the Privacy Policy Statement for the

Tele/Video Consultation service.
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3. Your Obligations fZHVEAT

3.1 You agree to use the Tele/Video Consultation service for personal and non-commercial use only and shall not post
or transmit through our function any material which violates or infringes in any way upon any intellectual property
rights, proprietary rights or confidentiality obligations of others, which is unlawful, threatening, abusive,
defamatory, invasive of privacy or publicity rights, vulgar, obscene, profane or otherwise objectionable; which
encourages conduct that would constitute a criminal offence, give rise to civil liability or otherwise violate any law.
In particular, you agree not to upload or transmit any malware, or anything else designed to interfere with, interrupt
or disrupt the normal operating procedures of a device. We reserve the rights from time to time, without notice, to
terminate providing Tele/Video Consultation service to you any time or to observe and record your access to and
use of the Tele/Video Consultation service to determine if you are complying with these Terms and Conditions.
EEEME R ERE ARG IR R ARG SR R - I HA S A AN S DHRE S s S (=R IUEL
PUERITEURACM ARG ERE - HARESREFRBIIAMEL - BIREN - B MR - BN - SN - =
AUPEAARESC S (AR - HHAHY - JERREY - BUEMERYECE S A Y  SEifERONSETRIT Ry - SRERE
EAESAEA TR S ADERE - Rl » WEER EEESERR IR - e T8 - FTEEmHE
HIEE IR PR AR HAAN LS - AN SR EPERF 4% b A A B 5/ B e IR HIRER - SiE a0 8%
T ERE/RG2ERFIE ARG - DIHEE A2 & ST ek A RAIEYTR - RN S5 TR -

3.2 You agree that you shall at all times provide true and accurate details in all appointments and enquiries you



submitted to us when using the Tele/Video Consultation service.
WEEAEE B/ R G2 R - FEATA TR S sl R E et B E - EMEmERAY &R -

3.3 You agree to indemnify and hold us and our respective officers, directors, agents and employees, harmless from and
against any losses, claims, liabilities, damages, demands, costs and expenses (including all reasonable legal fees),
incurred or suffered by us in connection with or arising from your breach of these Terms and Conditions and/or your
use of the Tele/Video Consultation service.
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4. Modifications to Service — RIS

We reserve the right at any time to modify or discontinue, temporarily or permanently, the Tele/Video Consultation

service or any part thereof with or without notice. You agree that we shall not be liable to you or to any third party for

any modification, suspension or discontinuance of the Tele/Video Consultation service or any part thereof.
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5. Links to Third Party Websites - §8{#5 ="

We may provide links to other sites or resources maintained by unrelated companies and persons ("Linked Site(s)") on

the Tele/Video Consultation service. We do not monitor the contents of the Linked Sites and have no control over the

Linked Sites. We are not responsible for the content or material of any Linked Site or any links contained in a Linked Site,

or any changes or updates to such Linked Sites. We are providing these links to you only as a convenience, and the

inclusion of any link does not imply endorsement by us of the Linked Site or any association with its operator. Your
access and use of such Linked Sites remain entirely at your own risk and you agree that we shall not be responsible or
liable for any loss or damage of any kind incurred as a result of the use of the services or the content of any Linked Site.
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6. Price and Payment - {EIFITEK

You agree to pay all fees or charges to you in accordance with the fees, charges, and billing terms in effect at the time a

fee or charge is due and payable.
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7. Medical or Healthcare Advice - BEE{REES

7.1 Please take note that some medical conditions are not suitable for Tele/Video Consultations. If you are uncertain
about whether you have been able to explain your medical concerns through the Tele/Video Consultation service,
you should always seek advice from a doctor in person.
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7.2 You agree that doctors performing Tele/Video Consultations may prescribe allowed medications if in the doctors'
judgement it is in the users' best interests and medically appropriate to do so.
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a. anyinformation you provide us or doctors through the Tele/Video Consultation service is accurate;
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b. you follow any instructions you are given by the doctors;
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c. you follow any instructions about the use of any medications or healthcare products to be prescribed or
suggested;
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d. you keep any medications to be provided to you secure and do not permit other people (especially children) to use
them;
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e. you inform your doctor about your medical history, any drug allergy and any unexpected or adverse effects of
treatments to be suggested;
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f.  youinform us if any of our information about you needs to be updated,;
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g. you use the Tele/Video Consultation service only for yourself;
T BE B C SRR R GRS
h.  you agree not to use the Tele/Video Consultation service excessively or inappropriately, including but not limited
to the following: initiating multiple consultations for the same issue without a valid medical reason, or any other
conduct considered by us or doctors to be excessive or inappropriate.
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8. Not for emergencies - i F N BB
The use of the Tele/Video Consultation service is not for medical emergencies or urgent medical situations. Users
requiring urgent advice or treatment should contact the emergency services immediately.
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9. Doctors' Availability - FE&VEE 4
We will try to arrange a Tele/Video consultation with a doctor as soon as possible, but we are unable to guarantee the
availability of any particular doctor at a specific time.
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10. Cancellation of appointments - HUFTESY
You may cancel your Tele/Video Consultation appointment any time before the scheduled appointment.
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11. Disclaimers and Limitation of Liability - G2 EHARIE(TEIR
11.1 No warranty or representation, express or Implied, regarding accuracy, adequacy, completeness, timeliness, non-
infringement, reliability, freedom from malware, security, merchantability or fitness for a particular purpose, that
materials through the Tele/Video Consultation service are appropriate or available for use is given in conjunction
with such information, material or service. You agree that your use of the Tele/Video Consultation service is
entirely at your own risk.
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11.2 To the fullest extent permitted by applicable law, HCL excludes all liability for any direct, indirect, incidental,
special, punitive or consequential damages, including but not limited to, damages for loss of profits, goodwill, data
or other intangible losses resulting from or arising out of your use, or the inability to use the video consultation
service, even if we have been advised of the possibility of such damages. You further agree that HCL is not
responsible or liable to you for any threatening, defamatory, obscene, offensive or illegal conduct of other users or
any infringement of another’s rights, including intellectual property rights, occurring in or through the video
consultation services.
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11.3 Without limiting to any other provision of these Terms and Conditions, to the extent that any liability cannot be
excluded, the entire liability of HCL is limited to the re-supply of the unsatisfactory services provided herein.
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12. Intellectual Property - HIZREEFE

All information, data, text, music, sound, photographs, graphics, software, video, messages or other materials displayed

in or available through the Tele/Video Consultation service (collectively the "Content") are our properties or are licensed

to us and are protected by copyright, trademarks, service marks, patents or other proprietary rights and laws. We
and/or our licensors own copyright in the selection, co-ordination, arrangement and enhancement of such Content, as
well as in the content original to it. You have no rights in or to the Content. Except as expressly provided herein, you
shall not modify, alter, publish, transmit, redistribute, participate in the transfer or sale of, create derivative works of, or
in any way exploit, any of the Content, in whole or in part without our written authorization.
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13. Termination - &% 1F

We may terminate you access to and use of all or part of the Tele/Video Consultation service with or without notice to

you.
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14. Technical Requirements - FZAiTER

14.1 The Tele/Video Consultation service is accessed using the internet, data networks and devices which can access the
internet ("Infrastructure"). HCL is not responsible or liable for the infrastructure themselves. When using the
Tele/Video Consultation service, you should check that you have a device that can access the internet and there is
sufficient internet connection.
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14.2 If you are using a wireless network to use the Tele/Video Consultation service, it is recommended that you should

avoid using public Wi-Fi facilities and that the wireless network should be secured with WPA-2 security. It is

recommended that the device that you use the Tele/Video Consultation service on should be protected with



password and set to lock after a short period of inactivity.
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14.3 The Tele-Video Consultation service may not be available until you have downloaded the latest versions of Apps
and/or software and accepted any new terms and conditions.
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14.4 We may suspend the Tele/Video Consultation service if the infrastructure is affected by technical or security
threats to ensure they are well-functioned and secured. These suspensions will be minimized, but if they occur, you
may cancel your appointment with us.
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15. Law & Jurisdiction - JEEEEARERR

15.1 The Tele/Video Consultation service is provided for use within the jurisdiction of the Hong Kong Special
Administrative Region of the People's Republic of China ("Hong Kong"). Access to, or use of, the Tele/Video
Consultation service or information, materials, products and/or services in the Tele/Video Consultation service may
be prohibited by law in certain countries or jurisdictions. We make no representation that the information
contained herein is appropriate or available for use in other locations. You shall not use the Tele/Video
Consultation service if you are located outside of Hong Kong.
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15.2 These Terms and Conditions and all matters relating to your access to, and use of information in the Tele/Video
Consultation service shall be governed by and construed in accordance with the laws of Hong Kong and you agree
to submit to the exclusive jurisdiction of the Hong Kong courts.
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16. General Provisions - —&4HH(]

16.1 If any provision of these Terms and Conditions is held by a court of competent jurisdiction to be unlawful, void or
for any reason unenforceable, such provision shall be deemed severable from these Terms and Conditions and
shall not affect the validity and enforceability of any remaining provisions.
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16.2 Our failure at any time to require performance of any provision of these Terms and Conditions or to exercise any
right provided for herein shall not be deemed a waiver of such provision or such right.
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16.3 In these Terms and Conditions, unless the context otherwise requires
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a. the heading used in these Terms and Conditions are for convenience only and shall not in any way affect the
construction or interpretation hereof;
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b. words and expressions importing the singular include the plural and vice versa; and
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c.  words and expressions importing one gender include both genders and the neuter.
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17. Contacting us - B
If you have any questions regarding these Terms and Conditions or any other consumer or technical matters, please
inform us in writing and send it via email at healthcentre@hkbu.edu.hk .
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*This Statement is prepared in the English language with a Chinese translation. In case of any discrepancy or conflict
between the English and its Chinese translation, the English version prevails. And this Terms and Conditions may be
subject to change.

*REEHALISE SRS - PR TEEAR » SRR T SR AR 5 Fs - DAISESCRA R e - iRl S 4RI
RATRE G RHFEE A

April 2022


mailto:healthcentre@hkbu.edu.hk@healthconcepts.com.hk
mailto:%E4%B8%A6%E9%80%9A%E9%81%8E%E9%9B%BB%E5%AD%90%E9%83%B5%E4%BB%B6%E5%B0%87%E5%85%B6%E7%99%BC%E9%80%81%E8%87%B3%20eduhkclinic@healthconcepts.com.hk
mailto:%E4%B8%A6%E9%80%9A%E9%81%8E%E9%9B%BB%E5%AD%90%E9%83%B5%E4%BB%B6%E5%B0%87%E5%85%B6%E7%99%BC%E9%80%81%E8%87%B3%20eduhkclinic@healthconcepts.com.hk
mailto:%E4%B8%A6%E9%80%9A%E9%81%8E%E9%9B%BB%E5%AD%90%E9%83%B5%E4%BB%B6%E5%B0%87%E5%85%B6%E7%99%BC%E9%80%81%E8%87%B3%20eduhkclinic@healthconcepts.com.hk

