Privacy Policy Statement F/.[BBSREEHH

We, Health Concepts Ltd (collectively “HCL”, “we”, or “us), a member of Virtus Medical Group Ltd, also, the medical

service provider of the on-campus clinic, are committed to respecting and protecting your personal data by observing

and complying with the requirements under the Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong Kong)
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Your personal data collected by HCL will be retained, processed, used and transferred (within or outside Hong
Kong) for the following purposes: E{#UEARARE FHVE B &R ~ RHE - (EHRER (EEEEN
BTSN ) B NAIHEM A |

Verification of your identity f&ES2E NS 3;

Providing you with suitable medical treatment and/or related services [a][% /& = et s > B K, /2 A REHR
%,

Processing billing and payment from you and/or your insurer JRFRIEER P /& K/56 B T/ZPAE T /+
A= () BIATEG

Collecting any outstanding amount from you [a]f%] /& FiBEHME{al /K FEEK;

Handling and following up enquiries/complaints made by you JE¥H K pREE T /& P IV E /ST

Meeting the requirements to make disclosure under any applicable law and fulfilling any other purposes relating
thereto. FFETRIBILAIERAGINEBIREEITRE © DUJETTEM B AR HAY -

You are required to provide your personal data in connection with the provision of medical and other related
services, if you are not willing to supply such data, we will be unable to offer any diagnostic or treatment services
to you. f&] ARSI M AHRAIR S A RARVE &R - WR T ABEER ML F &R - AN ERAEE
Sy e - (=

Your personal data held by us in its original form, hardcopy and/or electronic form may be disclosed to any of the
following parties (whether within or outside Hong Kong) where such disclosure is necessary to satisfy any of the
above purposes. N7 LA H AV AR EIEHHEE - AAERIA A AR —T5 (RamfEE SR N
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any of the medical centres operated by any of us and staff (including but not limited to nurses, doctors,
pharmacist and other health care professionals) who provide services to you at such medical centres A/ E[4E =2
(AR L SO A R L A B /& PR RS BT (EEEARRPE L, B4, SERIE At 5
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any agents, contractors or third party service providers if we need their services (such as clinical laboratory or
technical services) in connection with services provided to you {F{a[{CEERG . KB pGEEE = IR HRMERE » A
AN EEREE N/ PRI RN E 2 R (2E . bR s)

in the case of referrals from or to other doctor / health care professionals, to the doctor / health care profession to
whom you are referred AR /% = FRiE7 T HoAth B8 /L /B S H2E N\ SE i HA B /B EHE AR

your employer (if applicable / necessary) B N/Z P2 EE (L)

to any insurance companies / broker providing medical benefit to you [ERE /2 IR ALERREIER] 2 (ol fRfE 2\
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any person or entity to whom we are obliged to make disclosure under the requirements of any law binding on us
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(vii) any government and judicial bodies or regulators {F{o] FJf & 104 S0 P uk Ea i tf -

4.  All our communication with you will be conducted through your personal mailing or email address. If there is any
change in your mailing address or email addresses, please inform us in writing and send it via email at
healthcentre@hkbu.edu.hk . FTPAEERE /% = 2 @R DAL A BN - BEFEFET - ET/Z P2
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5. Inaccordance with the Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong Kong) (“Ordinance”), you have
the right of access and correction with respect to personal data held by us. In accordance with the Ordinance, we
are entitled to charge you a reasonable fee for processing any data access request. R{E{E AN ER} (FAFZ) (&F]
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6. Tele/Video Consultations will not be recorded by us, and you are not permitted to record the Tele/Video
Consultation. ARAE NG REE/GUGZIEREEH BT - AL ENEA REFE /& H s/
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7. Your personal data will only be retained for as long as is necessary to fulfil the purpose(s) of collection subject to
applicable regulatory and legal requirements, after which it will be destroyed. B T/ 20V N ERHME T 2375
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8.  This Statement is prepared in the English language with a Chinese translation. In case of any discrepancy or conflict
between the English and its Chinese translation, the English version prevails. A& DITE T g8l » th TR TyEE
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*This Privacy Policy Statement may be subject to change TS F SR Tl fE & A FEiL
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