
Annex 1 
Central Booking, General Enquiry & Post-treatment Emergency Support Hotline 

Enrolled students are encouraged to make or cancel appointments through the Central Booking Hotline, as the clinic’s telephone can only provide availability information for 
that specific clinic.  

Central Booking Hotline 3950 8868 

WhatsApp 6011 8607 

Email hotline@ump.com.hk 

Service Hour 
• Mondays to Fridays   : 9:00 am - 8:00 pm 
• Saturdays      : 9:00 am - 5:00 pm 
• Sundays & Public Holidays : 9:00 am - 1:00 pm 

 
Locations, Service Hours and Phone Numbers of UMP 

Location Address Service hours* Telephone/  
WhatsApp 

Hong Kong 
Island 

Central 1401-1403, Wing On House,  
71 Des Voeux Road Central, Central 

Mon-Fri 9:00am - 1:00pm, 2:00pm - 6:00pm • 2507 1088 
• 5390 2484 

(WhatsApp Messaging only) 
Sat 9:00am - 1:00pm 
Sun & Public Holidays Closed 

Causeway Bay 13/F, 22 Yee Wo Street, Causeway 
Bay 

Mon-Fri  9:30am - 1:00pm, 2:00pm - 6:30pm • 2895 6060 
• 9628 7789  

(WhatsApp Messaging only) 
Sat 9:30am - 1:00pm, 2:00pm - 6:00pm 
Sun & Public Holidays Closed 

Quarry Bay 19/F, Oxford House, Taikoo Place, 
979 King's Road, Quarry Bay 

Mon-Thur  9:00am - 1:00pm, 2:00pm - 6:00pm • 2309 5036 
• 9882 9315 

(WhatsApp Messaging only) 
Fri 9:00am - 1:00pm, 2:00pm - 5:30pm 
Sat, Sun &  
Public Holidays Closed 

New 
Territories 

Shatin Shop 13, G/F., Ming Yiu Lau,  
Jat Min Chuen, Shatin, N.T. 

Mon-Fri  9:00am - 1:00pm, 2:30pm - 7:30pm • 2641 8688 
• 9881 3708  

(WhatsApp Messaging only) 
Sat 9:00am - 1:00pm, 2:30pm - 6:00pm 
Sun & Public Holidays Closed 

Tseung Kwan O Shop F92, PopCorn,  
9 Tong Chun Street,  
Tseung Kwan O 

Mon-Fri  9:00am - 1:30pm, 3:00pm - 7:30pm • 2752 1176 
• 9760 0163  

(WhatsApp Messaging only) 
Sat 9:00am - 1:30pm, 3:00pm - 6:00pm 
Sun & Public Holidays Closed 

Tsuen Wan Shop 1070, Level 1, D-PARK,  
398 Castle Peak Road, Tsuen Wan 

Mon-Fri  9:00am - 1:30pm, 2:30pm - 7:00pm • 2940 1889 
• 9653 2983  

(WhatsApp Messaging only) 
Sat  9:00am - 1:30pm, 2:30pm - 5:30pm 
Sun & Public Holidays Closed 

Kowloon Mong Kok Rm 1925-1928, Argyle Centre,  
Phase I, 688 Nathan Road,  
Mong Kok 

Mon-Fri  9:00am-12:45pm, 2:15pm-6:30pm • 2396 6288 
• 9768 3902  

(WhatsApp Messaging only) 
Sat 9:00am-12:45pm, 2:15pm-6:00pm 
Sun & Public Holidays Closed 

*All appointments should be made in advance 


