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By using the Electric Vehicle (EV) Charging Service provided by Hong Kong Baptist
University (HKBU), users are deemed to have read, understood, and agreed to comply
with the following Terms and Conditions.

Eligibility and Access

1. The EV Charging Service is provided by HKBU for licensed electric
vehicles certified by the Government of the Hong Kong Special Administrative
Region.

2. Users must hold a valid HKBU parking permit or be an invited guest
and must comply with the HKBU Campus Traffic and Parking Regulations at all
times.

3. The EV Charging Service is available only at designated EV charging spaces. Use
of EV charging spaces must be  accessed through the “Smart EV Charging”
feature in the HKBU Mobile app.  HKBU does not provide advance reservation
or queuing arrangements.

4. Limited EV charging spaces are equipped with Octopus payment station for
charging by invited guests.

Charging Service and Fees

5. The charging service fee schedule is as follows:

Charging Service Fee: $2.5 per kWh
Minimum Charge for Each Session: $20

6. The service fees shall be settled upon completion of each charging session. HKBU
reserves the right to review the fee schedule from time to time, as deemed
necessary.

7. The charging speed is generally up to 7 kW per hour. However, if multiple users are
charging at the same time, the charging speed may be reduced due to load sharing
among the charging stations.

8. HKBU does not guarantee that the EV Charging Service will be continuously
available or compatible with all EV models.

User Responsibilities

9. Users shall comply with the EV Charging Service User Guide and ensure that the
charging operation is carried out safely.
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10. Users shall bring their own charging cable that meets the following specifications:

Connector: IEC Type 2 AC Connector
Universal Compatibility: Fully compliant with IEC 62196 standard
Maximum Power: 3-phase/1-phase 32A

11. Users are responsible for ensuring that their EV, charging cable and connectors are
in good condition, compatible with the charging equipment, and connected safely
without causing obstruction or hazards.

12. Upon completion of charging, users must disconnect and properly store their
charging cable before leaving the charging bay.

Liability

13. Users are responsible for any loss, injury or damage arising from their improper,
negligent or unreasonable use of the EV Charging Service and shall indemnify
HKBU against any resulting claims or liabilities.

14. To the fullest extent permitted by law, HKBU shall not be liable for any direct or
indirect loss, injury, death or property damage arising from the use of, or inability
to use, the EV Charging Service.

General Provisions

15. All parking spaces, with or without EV charging facilities, are provided on a first-
come, first-served basis for holders of a valid University parking permit.

16. HKBU reserves the right to restrict, suspend or terminate the EV Charging Service,
or a user's access to the service, at any time for operational, maintenance, safety or
security reasons, or in the event of a breach of these Terms and Conditions.

17. HKBU reserves the right to amend these Terms and Conditions without prior notice.

Enquiries

18. For enquiries regarding the EV Charging Service, please contact the Estates Office
at 3411 5688.

Estates Office
September 2026
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